








Boss Industries, Inc. (BOSS) warrants that this Rotary Screw Compressor unit conforms to applicable drawings and specifications approved in writing by BOSS.  The following components will be free from defects in material and workmanship for the period you own the vehicle: Compressor air-end, receiver tank, oil cooler assembly, and hose assemblies.  All other components and parts of BOSS manufacture will be free from defects in material and workmanship for a period of one (1) year from the date of initial operation or eighteen (18) months from the date of shipment, whichever period first expires.  If within such period BOSS receives from the Buyer written notice of and alleged defect in or nonconformance of the unit, all other components and parts of BOSS manufacture and if in the judgment of BOSS these items do not conform or are found to be defective in material of workmanship, BOSS will at its option either, (a) furnish a Service Representative to correct defective workmanship, or (b) upon return of the item F.O.B. BOSS original shipping point, repair or replace the item or issue credit for the replacement item ordered by Buyer, (Defective material must be returned within thirty (30) days of return shipping instructions from BOSS.  Failure to do so within specified time will result in forfeiture of claim), or (c) refund the full purchase price for the item without interest.  Factory installed units will also include warranty on installation for a period of one (1) year.  This warranty does not cover damage caused by accident, misuse or negligence.  If the compressor unit is disassembled the warranty is void.  BOSS’s sole responsibility and Buyer’s exclusive remedy hereunder is limited to such repair, replacement, or repayment of the purchase price.  Parts not of BOSS manufacture are warranted only to the extent that they are warranted by the original manufacture.  BOSS shall have no responsibility for any cost or expense incurred by Buyer from inability of BOSS to repair under said warranty when such inability is beyond the control of BOSS or caused solely by Buyer.  Warranty is not transferable.





LIFETIME WARRANTY LUBRICANT PROGRAM 


A.)  Change compressor oil and oil filter every 500 hours or six (6) months whichever occurs first.


B.)  Change compressor inlet air filter every 200 hours or every other month or when required by 


       indicator.  Whichever occurs first.


C.)  Change compressor lubricant coalescing spin-on element every 1,000 hours or every twelve (12)


       months.


This schedule must be maintained or warranty is null and void.





	There are no other warranties, express, statutory or implied, including those of


	merchantability and of fitness of purpose; nor any affirmation of fact or representation


	which extends beyond the description of the face hereof.





This warranty shall be void and BOSS shall have no responsibility to repair, replace, or repay the purchase price of defective or damaged parts or components resulting directly or indirectly from the use of repair or replacement parts not of BOSS manufacture or approved by BOSS or from Buyer’s failure to store, install, maintain, and operate the compressor according to the recommendations contained in the Operating and Parts Manual and good engineering practice.  The total responsibility of BOSS for claims, losses, liabilities or damages, whether in contract or tort, arising out of or related to its products shall not exceed the purchase price.  In no event shall BOSS be liable for any special, indirect, incidental or consequential damages of any charter, including, but not limited to, loss of use of productive facilities or equipment, loss of profits, property damage, expenses incurred in reliance on the performance of BOSS, or lost production, whether suffered by Buyer or any third party.








SUMMARY OF MAIN WARRANTY PROVISIONS





As claims, policies and procedure are governed by the terms of Boss Industries, Inc. (BOSS) warranty, it is necessary to outline some of the more important provisions.





The BOSS warranty applies only to new and unused products, which, after shipment from the factory, have not been altered, changed, repaired or mistreated in any manner whatsoever.  Normal maintenance items such as lubricants, filters, and shaft seals are not warrantable items.





Parts not of BOSS manufacture are warranted only to the extent they are warranted by the original manufacturer.





Damage resulting from abuse, neglect, misapplication or overloading of a machine, accessory or part is not covered under warranty.





Deterioration or wear occasioned by chemical and/or abrasive action or excessive heat shall not constitute defects.





Parts replacement and/or correction of defective workmanship will normally be handled by BOSS or their authorized distributor.





Failure to file a detailed warranty claim/service report for each occurrence of material defect of defective workmanship will cause warranty claim to be rejected.





Defective material must be returned within 30 days of receipt of shipping instructions.  Failure to do so within specified time will result in forfeiture of claim.





The distributor is responsible for the initial investigation and write up of the warranty claim.





Distributor shall be allowed no more than 30 days from date of repair to file a warranty claim/service report.





Warranty for failure of BOSS replacement parts covers the net cost of the party only, not labor and mileage.





The BOSS warranty does not cover diagnostic calls and travel.  That is time spent traveling to the machine to analyze the problem and returning with the proper tools and parts to correct the problem.





BOSS will deduct from allowable credits for excess freight caused by sender failing to follow return shipping instructions.





Distributors or end-users automatically deducting the value of a warranty claim from outstanding balances due and payable to BOSS prior to receiving written notification of BOSS approval of the warranty claim may be subject to forfeiture of the entire claim.








WARRANTY INTRODUCTION





The warranty policy and procedures outlined here within are detailed to provide the claimant with the information necessary when filing a warranty claim, and enabling BOSS the ability to serve it’s customers best.





WARRANTY CLAIMS - GENERAL





An approved claim depends on the following provision:





A warranty claim/service report number must be issued by BOSS.  (See filing procedures).





Failed part must be returned within 30 days, freight prepaid, with receipt of warranty claim/service report.





Part is definitely defective.





Workmanship is definitely defective.





Machine is within warranty period.





Machine has been operating within design conditions.





Claims made by distributors must be verified by distributor prior to contacting BOSS.





WARRANTY CLAIMS - FILING PROCEDURES





Initiate through purchase order for warranty part or request for credit.





Warranty Claims/Service Report will accompany replacement part.  When returning failed part to the factory for warranty credit, fill out all information requested on Warranty Claims/Service Report when it is returned to you with replacement part.





BOSS will confirm disposition of failed part within 30 days, and or request additional information.





Claim acceptance or denial will result in release of a credit or confirmation letter of denial.





BOSS will consider each claim on it’s own merit and reserves the right to accept or reject claim request.  In case of air-ends, these will be returned to the manufacturer for their analysis/input.


Send Warranty Claim/Service Report request to:





BOSS INDUSTRIES, INC.


1761 GENESIS DRIVE


LaPORTE, IN  46350


ATTN:  WARRANTY CLAIM ENCLOSED








WARRANTY CLAIMS - PREPARATION OF PART RETURN





Parts returned to the factory must be properly packaged to prevent damage during shipment.  Damage to a part as a result of improper handling or packing could be cause for claims disallowance of credit.  When addressing the package for shipment, the following information must be on the outside of or tagged clearly to package.





Return Goods Authorization Number.





Distributor or end-users return address.





Correct factory address.





Warranty Claim/Service Report Number.





Number of packages pertaining to each claim.





NOTE:  Our warranty requires that all defective parts be returned to BOSS freight prepaid.  Items sent without RGA number will not be accepted.





DAMAGE IN TRANSIT





Do not return damaged merchandise to BOSS, please follow claim procedure.





Loss in transit:





The merchandise in our kit or provided in our factory installations has been thoroughly inspected or carefully installed and tested before leaving our plant.  However, regardless of the care taken at the factory, there is a possibility that damage may occur in shipment.  For this reason, it is recommended that the unit be carefully inspected for evidence of possible damage or malfunction during the first few hours of operation.  Responsibility for the safe delivery of the kit or factory installed unit was assumed by the carrier at the time of shipment.  Therefore, claims for loss or damage to the contents of the kit or factory installed unit should be made upon the carrier.





Concealed loss or damage:





Concealed loss or damage means loss or damage, which does not become apparent until the kit is unpacked or the factory-installed unit is run by the end-user.  The contents of the kit or factory installed unit may be damaged due to rough handling while in route to its destination, even though the kit or factory installed unit shows no external damage.  When the damage is discovered upon unpacking, make a written request for inspection by the carrier agent within fifteen days of delivery date.  Then file a claim with the carrier since such damage is the carrier’s responsibility.

















SCREW COMPRESSOR AIR-END EXCHANGE PROGRAM





Factory manufactured air-ends are available on an exchange basis.  A repairable trade-in air-end must be returned freight prepaid within 30 days after shipment of the replacement air-end.  A five hundred dollar ($500.00 core charge) trade-in allowance will be credited to your account upon return of the defective trade-in.  If no air-end is returned, or the air-end has been disassembled, warranty is voided.  Exchanged air-ends are covered under the original warranty agreement.  








�






BOSS ANNUAL LUBRICATION PROGRAM


MODEL 8060-UBI





THE LUBRICATION PROGRAM INCLUDES:





QTY. (1)  COALESCING SPIN-ON FILTER


QTY. (2)  OIL FILTER ELEMENTS


QTY. (3)  AIR FILTER ELEMENTS


QTY. (2)  12-QUART CASES OF BOSS COMPRESSOR FLUID


QTY. (1)  12 MONTH MAINTENANCE CHART – N/C





End-user must be willing to agree to a maintenance contract for the lifetime of the vehicle with an annual cost of approximately $550.00 per unit.  BOSS shall supply all parts and the end-user must agree to properly maintain his equipment according to the maintenance contract supplied by BOSS.  If strict guidelines are not adhered to warranty is void.


FULL COVERAGE - LIFETIME WARRANTY PROGRAM
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